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IIpaBuaa peanusanum 1 o0palieHus
MOJAapPOYHBIX cepTUUKATOB
JIo06u-0apa «Peacock»
OTens Yoagopd Actopusi MuHck

1. OO0wmue noJjoxKeHus

1.1. Hacroswwme [lpaBuna npopaxu u obpalleHus
noaapouHbix ceptudukarop (manee — «[IpaBunar)
ABJSIOTCSA JOKYMEHTOM, YCTaHaBIMUBAIOLLMM MOPSAIOK U
yCIIOBUSl OKa3aHWsd YCAYI, peajlu3aldd TOBapoB M0
nojapoyHbIM cepTudukaram B J1000u-6ape «Peacock»
Ortens Yonnopd Actopuss MuHck

1.2.  Hacrosmue IlpaBuna paspabortaHbl B
COOTBETCTBUMU C [lonoxkeHueM O nopsike U YCIOBUAX
peanuzauuu TOBapOB (BbIMOJHEHHUs pPabOT, OKa3aHUs
yclyr) Mo MoJapovyHOMY CepTUUKATy HIAUM HWHOMY
noaoGHOMY JIOKYMEHTY, YTBEPKAECHHBIM
nocraHoBieHueM Cosera MuHuctpoB PecnyGnuku
benapycy ot 22 pgexkabpsa 2018 roma Ne 935 «O
HEKOTOpbIX MeEpax Mo 3allMTe MpaB MNoTpeduTenei»
(nanee — «Ilonoxxenuey), 3akoHom ot 09.01.2002 Ne 90-
3 «O 3awmre npaB norpedurenei», Apyrumu
HOPMaTWMBHbIMM  MpPaBOBbIMM  akTamu  PecnyOnuku
benapych, UM sABaAlOTCA  cTaHAapTHOW  (opmoid,
MPUMEHSEMOM B COOTBETCTBMUM CO cTarbed 398
['paxknanckoro koaekca Pecnybauku benapych (1orosop
NPUCOEIUHEHNUS).

1.3. Tloanucanue npokymeHTa W (Wiud) ormnJjara
nonapoyHoro ceprudukara W (UIM) MpeabsBIEHUE
MoJapouHOro ceprudukara sBasSeTCs MOATBEPIKACHUEM
TOr0, YTO MpUOOpETaTE/Nb/NPENbABUTENb O3HAKOMJIEH U
NpUCcCOenHAETCS K HacTosuM [IpaBunam, NoaHOCTHIO €
HUMM COIlaceH U 00sA3yeTcs ux colitoaaThb, HeCs pUCK
HeOnaronpusATHLIX  MOCJAEICTBMHA B cilyyae  MX
HapyLUEHMUSI.

hrmann Frank Markus
2026

Rules Governing the Sale and Use of
Gift Certificates for the Waldorf
Astoria Peacock Bar, Minsk

1. General Provisions

1.1. Rules Governing the Sale and Use of Gift
Certificates (hereinafter referred to as the
“Rules”) constitute a document establishing the
procedure and conditions for the provision of
services and sale of goods using gift certificates
at the Waldorf Astoria Peacock Bar.

1.2. These Rules have been developed in
accordance with the Regulation on the Procedure
and Conditions for the Sale of Goods
(Performance of Work, Rendering Services)
Using a Gift Certificate or Other Similar
Document, approved by Resolution No. 935 of
the Council of Ministers of the Republic of
Belarus dated December 22, 2018, "On Certain
Measures to Protect Consumer Rights"
(hereinafter referred to as the "Regulations"),
Law No. 90 dated January 9, 2002, "On the
Protection of Consumer Rights," and other
regulatory legal acts of the Republic of Belarus.
These Rules constitute a standard form applied
in accordance with Article 398 of the Civil Code
of the Republic of Belarus (Adhesion
Agreement).

1.3. Signing the document and/or paying for
the gift certificate and/or presenting the gift
certificate confirms that the purchaser/bearer has
read and agrees to these Rules, fully agrees with
them, and undertakes to abide by them, bearing
the risk of adverse consequences in the event of
their violation.



1.4. TlopapouHblit cepTUdHUKAT AOKEH COAEPIKATD
creayrolyo HHhopMaluio:

- HAaMMEHOBaHWE, MECTO HaxOoKIAeHUs 1000u-6apa
«Peacock» yueTHslif Homep rarenbiuuka, (OO0 «KITHU
JlesenonmeHT»  Kak  peajnu3artopa  MOAAPOYHBIX
cepTU(dUKaTOB, OCYLIECTBISAIOLIETO pealnu3alrio YCiyr,
TOBapoOB MO MOAAPOYHOMY cepTUdUKaTy, U OOBEKT MO
NpPeAOCTaBAEHUIO YCIyL, peanu3aluud TOBapoB MO
MoAapOYHOMY CepTU(UKATY);

- Homep TenedoHa A CMPaBOK MO BOMPOCam
oKazaHus YCJyr, peajlu3aluy TOBApOB MO MOAAPOUHOMY
cepTuduKary;

- HAMMEHOBAHHUE YCIYT WUJIM TPy YCIyT, COTIacHO
MperUcKypaHTy, TMpaBO Ha [MOJYYEHHE  KOTOpbIX
yIAOCTOBEpseTCs MOAApPOYHBIM cepTudukaroM (mpu
HaJIMYMK), CYMMY MOJAPOYHOro cepTudukara;

- OMNpEeNeseHHYI0 CYMMy [AEHEXHbIX CpeICTB B
Oenopycckux pyOnsx, Ha KOTOPYH MpaBe MONy4YUThb
yciyru (ToBap);

- HOMEp M Jary peanu3alld MOJAPOYHOTrO
ceprudukara;

- CPOK AeicTBUSA MoaapoyHOro ceprudukara;

- CCbUIKY Ha CalT B m1o0ajbHON KOMMbIOTEPHOMH
cetu UHTepHeT ¢ HacTosumu [IpaBunamu.

1.5. C uensto poHeceHus HHGPOpPMALMU [0
noTpeburens, Ha MOJAPOYHOM cepTUdUKaTe MOXET
coiepKaThbCs JOMOMHUTENbHAs UHpOopMaLus.

2. TepmmuHBI U onpeneaeHust

2.1. B Hactosawux [IpaBunax ucnosib3yroTcs
Cleyole TEPMUHBI U OTIpEACIEHUS:

HomunaabHas LeHa NM0oJapOYHOro
ceprudukaTa — LeHa, MO KOTOpPOH peanu3yercs
MOJapoYHbIi  cepTudUKaT, paBHass LEHEe YCIyru
(ToBapa), HaMMEHOBaHWE KOTOpPOM  yKa3zaHO B

noaapoyHoMm ceptudukare, nub0 0OIIEH CTOMMOCTH
ycayr  (ToBapoB),  yKa3zaHHbIX B MOJapOYHOM
ceptudukare, aubO CymMMe [EHEXKHbIX CpEACTB B
Oenopycckux pyosx, Ha KOTOPYHO MPeabsiBUTENb UMEET
MpaBo  MOJIyYWTh yciyrd  (TOBapbl), e€cCld  HX
HauMEHOBaHKE HE yKa3aHo B M0JIapOYHOM cepTU(HUKaTe.

Odunnanbubiii Caiit — caiit B cetu MHTepHeT no
ajapecy: www.waldorfastoriaminsk.com;
www.waldorfastoriaminsk.by

IMonapounsblii  cepTuduKAT — [JOKYMEHT, B
OymaxkHoM  ¢dopmare  yIOCTOBEpSIOIIMKA  MpaBo
npenbsaBUTENs (Oep)kaTens) Ha TMOJyuyeHHe ToBapa
(okazaHue yClyru), yKa3aHHOro (ykasaHHOW) B Takom
JNOKYMEHTE, ¥ (WJIM) Ha TMOJIyueHHE TOBAapOB (OKa3aHHe

1.4. The gift certificate must contain the
following information:

- the name and location of the Peacock Bar
(LLC KPI Development as the seller of gift
certificates, selling services and goods under the
gift certificate, and the facility providing
services and selling goods under the gift
certificate);

- a telephone number for inquiries regarding
the provision of services and the sale of goods
under the gift certificate;

- the name of the services or groups of
services, according to the price list, the right to
receive which is certified by the gift certificate
(if any), and the amount of the gift certificate;

- a specific amount of money in Belarusian
rubles for which the right to receive services
(goods) is established;

- the number and date of sale of the gift
certificate;

- the gift certificate's validity period;

- a link to the website on the Internet
containing these Rules.

1.5. For consumer information purposes, the
gift certificate may contain additional
information.

2. Terms and Definitions

2.1. The following terms and definitions are
used in these Rules:

Face Value of a Gift Certificate — the price
at which the Gift Certificate is sold, equal to the
price of the service (goods) specified in the Gift
Certificate, or the total cost of the services
(goods) specified in the Gift Certificate, or the
amount in Belarusian rubles for which the bearer
is entitled to receive services (goods) if their
name is not specified in the Gift Certificate.

Official Website — the Peacock’s Bar
website at: www.waldorfastoriaminsk.com;
www.waldorfastoriaminsk.by

Gift Certificate — a document, in paper,
certifying the bearer's (holder's) right to receive
the goods (services) specified in such document,
and/or to receive goods (services) worth an
amount equivalent to the amount specified in
such document.



yCllyr) Ha CYMMY, 3KBHUBAJ€HTHYI) CyMMeE JAEHEKHBIX
CPEICTB, YKa3aHHbIX B TAKOM JOKYMEHTE.

Ilopapounslii  cepTudHUKAT HA CYMMy —
MoAapOYHbIi cepTU(UKAT, B KOTOPOM yKa3aHa CyMma,
BbIp@XKEHHAs B JIEHE)KHOM JKBMUBAJEHTE, B Mpejaesax
KOTOPOH NpeabsIBUTEIND (nepxareiib) MOXKET
BOCIIOJIb30BaThCs yciyramu (ToBapamu) B j1000u-0ape
«Peacocky.

IIpuoGperaTtenn — ¢dusnyeckoe UIu
IOPUIMYECKOE JIMLO, OMJIATUBLIME HOMWHAIBHYIO LEHY
MoJapo4HOro ceptudukara.

IIpeanaBuTeanr  (gep:kartenb) —  (usuueckoe
J1LO, NpaBOMEPHO BlajeloLuee 7 (1mm)
pacriopskatouieecss MOJApOYHbIM  CepTU(UKATOM B
pe3yJibTare ero nojly4eHus oT npuoOpeTaTens.

JIooou-6ap «Peacock» — o00bekT ObITOBOrO
oOcnyxuBaHus, pacrnoyiokeHHblii B Otene Yomnmopd
Acropuss Munck no azpecy: Pecny6nuka benapycs,
ropoa MuHck, ya. Auku Kynansi, a. 27.

Cpok fJelicTBHUSI MOAAPOYHOro cepTHdHKATA —
MepuoJ BPEMEHH, YCTAHOBJIEHHBIH B [HAX, Mecsuax,
rojlax Wiu 0 ONpenesieHHOU aThl (IeHb, MECsL, rof), B
TEUEHHE KOTOpPOro MOoTpeduTeNb HWMEeT [paBo Ha
nojy4yeHue yciyr, (TOBapoB) yKa3aHHBIX B MOJAPOYHOM
cepTudukare, U (MIK) Ha MOJyyeHUe ycuyr (TOBapoB) Ha
CYMMY, S5KBHMBAJEHTHYIO CyYMME€ [EHEXHBIX CpEe/ICTB,
YKa3aHHBIX B MOJApPOUYHOM cepTU(UKaTE.

3. IlpuobpereHue noaapo4HbIX cepTH(HHKATOB

3.1. IlpuoGperarenem noaapoyHoro ceprudukara
ABNAETCS  OpuAMYeckoe WM  Qu3Myeckoe MU,
WMHAWBUAYaAJIbHBIM  MpeAnpUHUMATENb, OIUIAaTHUBLIWE
000 «KIIM [leBenonMeHT» HOMHUHANbHYH ULEHY
nozfapoyHoro ceptudukara. Cymma JeHEKHbIX CPEICTB,
BHECEHHast npu npruoOpeTeHnH MOAAPOYHOTO
cepTu(uKara, cuyuTaeTcs YIJIaueHHOW B KauecTBe
npeaBapuTenbHOM omuathl (aBaHca). [IpuoGpereHue
nogapoyHoro ceprudukara sBaSeTCs CBUICTEIbCTBOM
3aKJIFOUYEHHUs JJ0rOBOPa OKa3aHUs yCIyL.

[lpuobpect  momapouHble  cepTUUKATHI B
OymaxkHoM (hopmare MOXKHO HEMOCPENCTBEHHO B J1I0OOU-
6ape «Peacock» o agpecy: r. MuHck, yi. SAuku Kynansl,
a.27.

3.2.  Onnara noaapoyHbix  cepTU(UKATOB
npousBoauTcs Ha ycnousax 100% npenonnarsl 3a
HaJIMYHbIN pacuyeT, MyTeM pacuyeToB C MCMOJIb30BAHUEM
OaHKOBCKOW KapThl, a TakkKe MnyTeM Oe3HaIUYHOro
MEPEUUCIEHUs JAEHEKHBIX CPEICTB HAa pacueTHbIH cyeT
00O «KIIH JIepenonmMeHT»

A gift certificate for a value - is a gift
certificate that specifies a monetary amount
within which the bearer (holder) may use the
services (goods) of the Peacock Bar.

The purchaser - is an individual or legal
entity that has paid the face value of the gift
certificate.

The bearer (holder) - is an individual who
lawfully owns and/or disposes of the gift
certificate upon receipt from the purchaser.

Peacock Bar - is a service facility located in
the Waldorf Astoria Minsk Hotel at the following
address: Republic of Belarus, Minsk, Yanki
Kupaly St., 27.

The validity period of a gift certificate - is
the period of time specified in days, months,
years, or until a specific date (day, month, year),
during which the consumer has the right to
receive the services (goods) specified in the gift
certificate and/or to receive services (goods)
worth an amount equivalent to the amount of
money specified in the gift certificate.

3. Purchasing gift certificates

3.1. The purchaser of a gift certificate is a
legal entity, individual, or sole proprietor who
has paid LLC KPI Development the face value
of the gift certificate. The amount deposited
upon purchase of a gift certificate is considered
an advance payment. The purchase of a gift
certificate constitutes confirmation of the
conclusion of a service agreement.

Gift certificates in paper format can be
purchased directly at the Peacock Bar at the
following address: Minsk, Yanki Kupaly St., 27.

3.2. Payment for gift certificates is made
with 100% prepayment in cash, by bank card, or
by bank transfer to the LLC KPI Development
bank account.



3.3. B cayuae, ecnu npuoOperarenem sBisSeTCA
IOpUaMYEecKoe MU0 U (MIKM)  MHAMBUAYalbHbIH
npeAnpuHUMaTelb, nepejava NoAapOUHbIX
cepTU(UKATOB OCYLIECTBISAETCS MO MECTY HAXO0XIEHHUS
n006u-6apa  «Peacock». [lepemaua mogapoyHbIX
cepTU(HUKATOB OCYLIECTBIAETCS MO aKTy MpPUEMKU-
nepenauu.

B cnyuae, ecnu mnpuoOperaTteneMm sBIsSETCA
¢uznueckoe UL, nepeaava MoJapoYHbIX
cepTU(HUKaATOB OCYLIECTBISETCS MO MECTY HaXO0XKACHUS
no66u-6apa «Peacock» B MOMeHT mnpuoOpeTeHus
MoAapoOvyHOro ceprudukara.

3.4. [Tpu MpUoOpeTEHMH MOJapOYHBIX
cepTU(UKATOB (PU3MUECKOMY JIHMLLY BbIJAETCS KACCOBbBIM
(puckanbHblil)  uyek, MOATBEpXkJAIOLWIMHA  OrUIaTy
M0IapOYHbIX CEPTU(PUKATOB.

4.Ilopsiaok oOpaumeHus MOJAPOYHBIX
ceptudukaToB

4.1. TlopapouHbie cepTudUKaTbl HE SBISIOTCS
MMEHHBIMU U MOTYT OBITh MepelaHbl UHbIM (PU3UUECKUM
nauuam — aepxkarensaM nogapouHoro ceptugukara. OO0
«KTIH [esenonment», n1060u-6ap «Peacock» He Hecer
OTBETCTBEHHOCTH 3a TO, KOMY M Ha KaKMX OCHOBAaHHUSAX
nepeaaeTcs noJapoyHblil cepTUdUKaT.

4.2. llocne nepenayu mnojapovyHoro ceprudukara
MpenbsABUTENIO (eprKaTeno), BCE MpaBa MO TaKoMy
noJapoyHoMy cepTudukary, a Takxke 00s3aHHOCTH [0
COOJIOAEHUIO YCIIOBUH W MpaBWUj, ONpPEIENEHHbIX

Hactosiumu  [lpaBunamMu W camMuM  MOAAPOUHbBIM
cepTuduKaTom, TmepexoAaT OT mnpuobperarens K
JiepIKaTelto.

000 «KITH JleBeIONMEHT, n066u-6ap

«Peacock» He mpoBepsieT 3aKOHHOCTh U 00OCHOBAHHOCTD
nepefaud MOJApPOYHOro cepTudUKaTta W HCMHOJHAET
00s13aTeNbCTBA B OTHOLIEHWM JMLA, MNpPEAbsBUBLIErO
noJapouHblid cepTudukar.

4.3. [TonapouHbiii cepTU(UKAT ABAAETCS CPOUHBIM,
JEWCTBUTENEH B TEUEHWE CpOKa, YKa3aHHOrMo Ha
nogapouHoMm ceptudukare. [logapouHsiii ceprudukar
aKTUBMPYETCSl B J€Hb €ro MpoAaXu U AEHCTBUTENEH B
TeyeHue 3 (Tpex) MecsueB (MEpBbIM JHEM IMPU3HAETCA
aeHb  nponaxu). Cpok  [gedcTBUS  MOAAPOUYHOrO
cepTudukarta He NpOAJEBAETCs, €Clii MHOEe He Oyner
onpeaenerHo OO0 «KIIH [lesenonmeHT».

4.4. TlopapouHblii cepTuduKar MOXKET ObITb
NpeabsBIEH Aep)KaTeleM B TEUEHHWE CpoKa NEeHCTBHUA

nogapouHoro ceprudukara. Jlo66u-6ap «Peacock»
MpefocTaBIseT  AepXKaTesato  yciuyrd  (ToBapsl),
yKa3aHHble B [MOJapoYHOM cepTudukare, WM B
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3.3. If the purchaser is a legal entity and/or
sole proprietor, gift certificates are transferred at
the location of the Peacock Bar. Gift certificates
are transferred under an acceptance certificate.

If the purchaser is an individual, gift
certificates are transferred at the location of the
Peacock Bar at the time of purchase.

3.4. When purchasing gift certificates, an
individual is issued a cash (fiscal) receipt
confirming payment for the gift certificates.

4. Gift Certificate Handling Procedure

4.1. Gift certificates are not personalized
and may be transferred to other individuals — gift
certificate holders. LLC KPI Development The
Peacock Bar is not responsible for the transfer of
a gift certificate or the basis for the transfer.

4.2. Upon transfer of a gift certificate to the
bearer (holder), all rights under the gift
certificate, as well as the obligation to comply
with the terms and conditions defined by these
Rules and the gift certificate itself, transfer from
the purchaser to the holder.

LLC KPI Development The Peacock Bar
does not verify the legality or validity of the gift
certificate transfer and fulfills its obligations
towards the person presenting the gift certificate.

4.3. Gift certificates are expiration-only
and are valid for the period indicated on the gift
certificate. A gift certificate is activated on the
day of sale and is valid for three (3) months (the
first day is the day of sale). The gift certificate's
validity period is not extended unless otherwise
specified by LLC KPI Development.

4.4. The gift certificate may be presented
by the holder during its validity period. The
Peacock Bar will provide the holder with the
services (products) specified on the gift
certificate, or up to the amount specified on the
gift certificate. If the gift certificate is not used
within its validity period, the amount equal to the



npefenax CyMMbl —yKa3aHHOH, Ha  [0AapovyHOM
ceprudukate. B ciyuae, ecnu nogapouHslii ceprudukar
He OyJeT UCMOJIb30BaH B TEUEHUE CPOKa €ro AeicTBuS,
JEHEXHBIE CpPEACTBA, paBHble HOMMWHAILHON LEHE
MOAApOYHOro ceprudukata HUiIM HEUCNOJIb30BaHHOMY
OCTaTKy, BO3BpaTy He MOAJIEXaT, MNOJAPOYHbIN
cepTU(dUKaT aBTOMATUYECKU aHHyIupyeTcs. B ciyuae
HeABKM  MOKynarens  (aepxkarens) 1Mo  ajapecy
MECTOHAX0XIEHUs  mnpojaBua  (MCMOJNHUTENs) B
00yC/IOB/IEHHBI MMOAAPOUHBIM CEPTU(PUKATOM CPOK,
00s13aTeNIbCTBa CYUTAKOTCS UCMTOJHEHHBIMHU.

4.5. Ha croumocTb npuoGpeTeHHs MOAapOUYHOro
ceptudukata Ha ycayry (ToBap), Ha CymMMy He
pacnpocTpaHsAOTCS CKUAKW U aKUWH, NEHCTBYIOILUE B
n10606u-6apa «Peacock», ecnu nHOe He OyAeT onpeaesieHO
JOTOJHUTEIbHBIMU MOJOXKEHUAMHU.

4.6. He nonyckaercs npuoOpeTeHH1e MoaapouyHOro
cepTuduKaTa MOCPEACTBOM TpEABbABICHUS K orjare
Apyroro nojapo4Horo ceprudukara.

4.7. B cayuae, ecnu LeHa yCJIyrd nociie moKymnku
MOAAPOYHOro cepTu(dukara Ha YCAyry, COrjacHo
NPEHCKY paHTy, BbIPACTAET, PEAbIBUTENIO (J€pKATENO)
JOMJIaYMBaTh 3a OKa3aHUE YCAYTrd MO [MOAAPOYHOMY
cepTUdHUKaTy HE HYIKHO.

4.8. B cnyuae, ecau LieHa yClyry Mocie MoKymnKu

MOJApOYHOro cepTudukara Ha YCIAyry, COrjacHo
npercKypaHTy, CHMIKaeTcH, NpeabsBUTENHO
(oepxarent0) pasHUMLAa B CTOMMOCTH YCIyrH He
BO3BpalLaeTCsl.

4.9. Tlpy OZHOBPEMEHHOM HAJUYUK Yy OJHOIO
NPeAbABUTENS HECKOJbKUX MOAAPOUYHBIX CEPTUPHUKATOB
JI0TYCKAeTCsl UX CYMMHUpPOBaHHUE.

4.10. [Tpu MOJIyYEHHUH npeabsiBUTENEM
(mepkarenem) yciyr, TOBapoB MO MOAAPOYHOMY
ceprudukary Ha OymMa)XHOM HOCHUTEINE, MpelbsBUTENb
(nepxaresb) JOJIKEH MpeabsIBUTh OpuruHain
MOAapOYHOro ceprudukara Ha OyMakKHOM HOCHTEIE.

4.11. Tlpu npeavsBAE€HUM W HCMOJB30BAHUHU
MOJAPOYHOro cepTuduKara Ha OyMa)XKHOM HocuTele

npeabsiBUTENEM (mepxkarenem) NoAAapOYHbIH
ceptupukar Ha OyMaKHOM HOCHUTENIe H3bIMAETCs
coTpyaHUKamMu  n000u-6apa  «Peacock».  Komnus

nojapoyHoro ceprudukara, Gororpadus nogapoyHOro
cepTuduKara K pacyeTy He npuHumaeTcs. M3rorosnenue
AyO/lMKaTOB €  MOJApOYHOro  cepTtuukata  He
OCYLLECTBJISIETCA.

4.12. B cinyuae eciuM ycAyrd OKas3blBalOTCA B
TEUYEHUWE  HECKOJbKMX  OOpalleHui, MOoAapOUHbIH
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face value of the gift certificate or the unused
balance will not be refunded, and the gift
certificate will be automatically cancelled. If the
buyer (holder) fails to appear at the seller's
(provider's) location within the time specified by
the gift certificate, the obligations are considered
fulfilled.

4.5. Discounts and promotions currently in
effect at the Peacock Bar do not apply to the
purchase price of a gift certificate for a service
(product), unless otherwise specified in
additional terms and conditions of the Peacock
Bar.

4.6. It is not permitted to purchase a gift
certificate by presenting another gift certificate
for payment.

4.7. If the price of a service increases
according to the price list after the purchase of a
gift certificate for the service, the bearer (holder)
will not be required to pay additional fees for the
service provided under the gift certificate.

4.8. If the price of a service decreases
according to the price list after the purchase of a
gift certificate for the service, the bearer (holder)
will not be refunded the difference in the price of
the service.

4.9. If a single bearer has multiple gift
certificates, they may be combined.

4.10. When the bearer (holder) receives
services or goods under a paper gift certificate,
the bearer (holder) must present the original
paper gift certificate.

4.11. Upon presentation and use of a paper
gift certificate by the presenter (holder), the
paper gift certificate will be confiscated by
Peacock Bar staff. Copies of gift certificates and
photographs of gift certificates will not be
accepted for payment. Duplicates of gift
certificates will not be made.

4.12. If services are provided over multiple
visits, the gift certificate must be presented for
each visit and service. The Peacock Bar staff
member will note the service rendered and the



cepTUdUKAT NpeAbABISAETCS NPU KaXKAOM 00palleHUU U
okazaHuu ycnayr. [lpu 3TOM coTpyaHuk n1006u-0apa
«Peacock» mpocrtaBisieT oTMETKY 00 OKa3aHHOM yciyre,
ocTaTKe CyMMbl M BO3BpALIAaeT MOAAapOUHbIi cepTudukar
€ro Jepartesto 10 MOJHOrO UCTIOIb30BaHUS.

4.13. B cuyuyasx yTpaTbl, Kpaxu, [OpYH
Mojapo4yHoro ceprudukara, He TMO3BOJSAIOLMX €ro
WIEHTU(DULIMPOBATH, TAKOW MOAAPOUHBIH cepTU(UKAT He
BOCCTAHABJIMBAETCs, HE OOMEHMBAETCS Ha HOBbIH,
JICHEeXXHbIE CpPEACTBa, paBHbIE HOMMWHAIBHOW LIEHE
noaapouyHoro ceptudukara, BO3BpaTy He MOAJIEkKAT.

4.14. TlogapouHsle cepTudUKaThl, B MOAJIUHHOCTH
KOTOpPBIX Yy COTPYAHUKOB J000u-Oapa «Peacock»
BO3HUKJIM COMHEHMS, K 0OpallleHHI0 HE MPUHUMAIOTCA,
JICHEeXXHbIE CpEACTBa, paBHbIE HOMMWHAIBHOW LIEHE
MoJapoYyHOro cepTruduKaTa, BO3BpaTy HE MOJJIEKAT.

4.15. TlomapouHbiii cepTUdUKAT HE MOAJIEKUT
BO3BpaTy M 0OMEHY Ha JEHEXHbIE CPeCTBA.

. 3ak/0uHTe/bHbIE MOJT0KEHHUS

5.1. VYcnyru, npeaycMOTpPEHHbIE MOAAPOUHbBIM
cepTudukarom, MOTYT ObITb MCIOJIb30BaHbI
MpeAbsBUTENEM  TOJAbKO  MpPU  MpPEeABaApPUTEIBHOM
OpOHUPOBAHUU AAHHBIX YCIYT.

5.2. B cnywyae OTCYTCTBHMS OTAEJbHBIX OJtOZ,
HaIMUTKOB UM UHTPEIMEHTOB, BXOAALIMX B COCTAB MEHIO
no MOAapOYHOMY ceptuduUkary, BCJIEICTBUE
NpeKpallieHus NPOU3BOICTBA, HEBO3MOXKHOCTH MTOCTABKH
WJIW HMHBIX OOCTOSITENBbCTB, HE 3aBUCALIMX OT OObEKTa
o0lecTBEHHOr0  MuTaHus, J0066u-6ap  «Peacock»
ocTaBJIsieT 3a cOO0M MpPaBO 3aMEHUTb UX aHAJIOTMYHBIMU
MO3ULIUSMHU, COMOCTABUMBIMU MO COCTaBYy, KauyeCTBY W
cToumMocTH,  0e3  mnpeaocTaBieHMs KaKoh-J1n60
KOMIIEHCALUU

5.3. OO0 «KIIN JleBenonmMeHT» UMEET MpPaBO B
OJIHOCTOPOHHEM Mopsake U3MeHATh [IpaBuna B nr00o0e
BpEMsl 4aCTHUYHO JIMOO MOJHOCTHIO, C YBEAOMIIEHHEM 00
9TOM  MyTéM  pasMelleHus  uHbopMaLMM  Ha
ohuUMalbHOM caiiTe, a Takoke Ha peuenuuu Orens

5.4. IlpaBuna BCTymarwT B CHJIly C MOMEHTa HX
yTBEPHKIAEHHUS.

remaining amount and return the gift certificate
to the holder before it is fully used.

4.13. If a gift certificate is lost, stolen, or
damaged beyond identification, such a loss will
not be restored or exchanged for a new one. The
face value of the gift certificate is non-
refundable.

4.14. Gift certificates whose authenticity
the Peacock Bar staff has doubts about will not
be accepted; cash equivalent to the face value of
the gift certificate will not be refunded.

4.15. Gift certificates are not refundable or
exchangeable for cash.

5. Final Provisions

5.1. The services provided by the gift
certificate may be used by the bearer only upon
advance reservation.

5.2. In the event that any dishes, beverages,
or ingredients included in the gift certificate
menu become unavailable due to discontinued
production, supply shortages, or other
circumstances beyond the Restaurant's control,
the Restaurant reserves the right to substitute
them with comparable items of equivalent
composition, quality, and value without
providing any additional compensation.

5.3. LLC KPI Development reserves the
right to unilaterally amend these Rules at any
time, in whole or in part, with notice of such
amendment posted on the official website and at
the Hotel reception.

5.4. These Rules shall come into force upon
their approval.



